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P1338 [3063]-398
T.E. (Computer Engineering)
MANAGEMENT INFORMATION SYSTEMS
(2003 Course)
Time : 3 Hours] . [Max. Marks :100
Instructions to the candidates :
1)  Answer all questions.
2)  Figures to the right indicate full marks.
3) Answers to the two sections should be written in separate books.
4)  Neat diagrams must be drawn wherever neéessary.
SECTION -1
Q1) a) Explain the functions of a manager in an organization. -19]
b) What are the different models of 6rganization structures. [8]
OR
a) Give a detailed classification of information systems and explain each
system briefly. 91
b) What is a system? Distinguish between open and closed systems. (8]
Q2) a) Describe in detail the process of Enterprise application Integration.  [9]
b) Differentiate between service and product. Explain how MIS is applicable
in Banking Services. [8]
OR
a) Explain the role of MIS in the accounting and finance department. 91
b) Describe the role of an MIS in hotel management. 81"
Q3) a) What are the benefits of ERP solutions. [8]
b)  What is BPO? Which factors décide the sucéess of BPO industry. [8}
OR
a) Define EMST What are its components? 81
b) Describe the different components of an ERP. : [8]
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SECTION -

Explain the three phases of CRM. [9]

What is EFT? What are the different types of EFT? {8}
OR

Describe the nine essential processes for the successful operation and

management of E-cornmerce. [9]

What is Supply Chain Management? List the components of supply chain
management and explain them briefly. , [81

Explain conceptual Data Architecture in data warehousing with the help of

a neat diagram. [9]
Explain the different types of analytical modeling. _ - [8]
‘ OR

Describe any 4 types of decision support systems. [8]
Write a short note on Executive Information Systems. : [5]

List the different domains of Al ' 4

Explain the ditferent cultural, political and geo-economic challenges

involved in Global IT management. . [8)
What is hacking? List different hacking tactics. (81
OR
Explain the various aspects of business ethics. What are the ethical
guidelines laid down by AITP for IT Professionals? (81
Describe the different tools of security management. [8]
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