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SYSTEM OPERATIONS AND MAINTENANCE
(2003 .Course) (414448)
Time : 3 Hours] ' - L [Max. Marks : 100
Instructionsto the candidates: : - DEC an

1) - Answer three questions from Sectwn Tand threequestwns ﬁ'om Section I1.
2)  Answersto the two sections should be written in sepamte books
3)  Figuresto the right indicate full nigrks.

4)  Useoflogarithmic tables, sllderule moﬂwrcM ekctromc pocketcaladatorand
" steam tables is allowed. Qv

5). . -Assurmne suitable data, if necessary. - - o
6) -  Neat diagrams must be drawn wherever necessary.

e |

Q1) a) List tﬁe strategic benefits of Advanced support system., - [51.

b) With a neat diagram explam the orgamzatlonal structure. of the average

_provider. , : : ’ 18]

“¢) Clqs_sxfy the telecommunication service providers. [51
O o OR B -

02) a) With thev‘help of neat diagram explain the service delivery cycle. [8]
' b) List the prmmpal support processes and give-a short description of the

same. S ‘ - [10]
Q3) a) Witha Mduyamexphnmymabhdnetworkmg 8]
'b) With respect to SNMP protocol explain; . : . 81
i Traditional SNMPmanager
' 'u) RMON : .
, - - OR - :
Q4) a) Whatis LDAP? Explam typxcal features of LDAP state the limitations of
LDAP. (8]
b) Inthe TNM architecture what are the functlons involved. Explain in brief,
oo o 18]
Q5) a) Discuss Differentiation of market segments. [8]
b) With a neat dlagram explain the- functlons of customer interface
. management Process. ! o - [8]

PTO.




[image: image2.png]06) a)

Q7 8.

08) a)

09 a)

b)

010) 2)

b)

011 4)
, by
012) a)

»Explam core management semces offered by management framework.

OR
Explam the conmderatwns ﬂlﬁ,shmﬂd be accounted for when desxgmng

a web site for'a telecommunmaum: service provider. 8]
“ Write a note-Identification of fraud for the telecom company. [81
Draw a neat d;agram of functions of the network inventory management
- process. ) T [8]
Compare and comrast manual s semce prov:sxomng and centrahzed service
provisioning. , . . v 181
Explain change management. With an example. o 8]
Discuss the semce creatlon, planmng and development process.  [8]

: Llst the nnportance of docmnentatlon and management tools in customer

care and billing progcess.
Comment on the same using-a B2B or B2C application. [8]

(8]
OR .

With aneat dlag!am gwe the overview of managemeut operations support
services. (8]

Dtstﬁ!lgmsh betwcen management semces and management applications.
e | 8]

Write the job profile ofa typical call center operator. - 191
Compare and contrast building teams and keeping tearns. 91
. ... “OR . - »
Write the job proﬁle ofa typxcai network operatnons manager. 91
Draw a neat diagram of Busmess data collection; ‘processing and
dlSl!‘lbUtlon architecture. ’ 9}
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