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Answer any three questions from each section.

Answers to the two sections should be written in separate books.
Neat diagrams must be drawn wherever necessary.

Figures to the right indicate full marks.

Assume suitable data, if necessary.

SECTION-I

Explain the term MIS and different approaches to management process.
[10]
Explain the evolution of management thoughts with suitable examples.|[8]

OR

Define Quality with suitable example and explain concept of quality
management . [10]

Explain different skills required by managers at different levels of
management. [8]

Explain uses of different financial analysis and ratio analysis in detail.[8]

What are benefits and losses of different types of takeovers, explain
in brief. 8]

OR
Explain benefits and challenges with private and public limited companies. [8]

What are significance of Time value of money and Corporate Security?[8]

What is meant by knowledge management system? What are uses of it?  [8]

Explain applications of various information systems for business
operations. [8]
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What is Management Information System (MIS)? Explain the design

process of MIS? [8]
What is meant by decision making? Explain the steps involved in decision
making. [8]
SECTION-II
Explain the process of payment making in E-Commerce system in detail. [8]
Describe Enterprise portal in detail with suitable example. [8]
OR
Explain E-business, its characteristics and drawbacks in detail. [8]
Explain Security policy and goals of security in e-business. [8]

Explain the functions of Business Process Outsourcing, with example? (8
What is ERP? How ERP helps organization to be ahead of its

competitors? [8]
OR

Explain the cultural and political challenges involved in global IT

management. [8]

What are objectives and benefits of CRM? Also explain drawbacks fo
CRM. 8]

How encryption is used as a tool for security management? Explain with
example. [10]
What is Right to informaton act? Explain in detail. [8]

OR
What are different Cyber crimes in an organization? Explain with suitable

examples. [10]

What are challenges with right to information act (RTT)? Explain in brief. [8]
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